Pe3yabTaThl HE3aBHCHMO OLEHKH Ka4yecTBa YCJIOBHIi 0CyIIeCTBJIEHNsI 00pa30BaTeIbLHOI 1eTeIbHOCTH
o01Ieo0pazoBaTenbHol opranuzanuu Pecny6auku Komu B 2022 roay

Obvexm uccnedosanus: MYHUIIAIIAJIGHOE OBIIEOBPA3SOBATEJIBHOE VUPEXJIEHWE "TUMHA3WA" (KOMU
HAIIMOHAJIbHAA TMMHA3UA)

PesynbraThl HE3aBUCHUMOM OIIEHKH KauyecTBa YCIOBUH OCYIICCTBICHHUS 00pa30BaTeIBHON NEATEIHHOCTH OBLTH
MOTYYCHBI TOCPEACTBOM:

1) Araimza o¢pHUIMANBHOTO caiiTa, CTATUCTHYECKHX AAHHBIX, NMPEICTaBICHHBIX B IyONMYHBIX OOKIAgax H
IpyruxX OQUIIMATBHBIX HCTOYHHKAX WH(pOpMAIMH, MO0 oO0ciemayeMoil o0pa3oBaTeNbHON OpraHM3alui (IKCIepTHas
OIICHKA);

2) IIpoBeneHus aHKETHPOBAHMs TOTpeOHUTENEH yeayr 00pa3oBaTeIbHON OpraHu3ayy (OHIaiH OI1poc).

Buibopka

OO1mepecny0aMKaHCKHUN 1TOKa3aTellb 0XBaTa PECHOHICHTOB MO 001Ie00pa3oBaTeIbHBIM OpraHu3anusaM (naiee -
00) Pecny6mmku Komu cocrasun 50,26 %.

BrI0Opka ONpPONICHHBIX IMOCPEACTBOM OHJIAMH-aHKETHl 10 MYHUIIMIAJBHOMY OBLUIEOBPA3OBATEJIBHOMY
YYPEXAEHUIO "TUMHA3UA" (KOMU HALIMOHAJIbHAS TMMHA3MSA) coctaBmina 313 pecnonnentos (41,79 % ot obmero
KOJIMYeCTBA MOTpeduTeneit yciryr). JlaHHBIN (akT MOKa3bIBaeT CPEIHIOI0 aKTUBHOCTH PECIIOHICHTOB.

OCTUTHYTOE Cpennee Cpennee
Tloka3zarenw, MakcumanbHOe A yr P P
3HAYEHUE JOCTUTHYTOE | IOCTHUTHYTOE
XapaKTEePHU3YIOIINE O0NINE KPUTCPUH OLICHKH KaueCcTBa 3HAYEHUE
. MoKa3aTest 3HAYECHHE I10 3HAYCHUE
yCIOBHit oKa3aTeist
no opzanuszayuu| xnacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCTb H AOCTYIMHOCTh HH(OPMALMH 00 OPraHU3aLNI)

CooTBeTcTBHE HHPOPMAIMH O NeSTEIBHOCTH
OpraHM3alNy, pa3MEIIEHHON Ha 00IEJOCTYITHBIX
HH(OPMAIIMOHHBIX pecypcax, ee COIAEepIKaHUIo 1
nopsAKy (popme), yCTaHOBICHHBIM
3aKOHOJIATETHHBIMH ¥ HHBIMH HOPMaTHBHBIMH
npaBoBbIMM akTaMu Poccuiickoii Penepanuu.
CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
1.1.1| opranuzanuu, pa3MenieHHOH Ha HHPOPMALHOHHBIX 100 93 93 94
CTeHJIaX B OMEIICHUH OpTraHN3alnH.

CooTBeTcTBHE HHPOPMAIMHN O JESTEIbHOCTH
OpraHu3allly, pa3MeIeHHOH Ha o(pHUIHATBEHOM caiiTe
OpTaHM3aINH B HHPOPMAI[HOHHO-
TeJIeKOMMYHHMKAIIMOHHOMU ceTtu «HTepHeT».
Hannure Ha odunmanbHOM caiiTe opraHuzayuu
nHpopMaIMy 0 TUCTAHIMOHHBIX criocobax oOpaTHON
CBSI3M ¥ B3aUMOJICHCTBUSI C MOJTyYaTeNIsIMU YCIIYT U
uX (YHKIHOHHPOBAHHE.

Hammaue n pyHKIIMOHNpOBaHUE Ha OPHUIINATIBHOM
caliTe OpraHu3aniy HHPOPMALUH O AUCTAHIIHOHHBIX
croco6ax oOpaTHOU CBSI3M U B3aUMOJICHCTBHSA C
MOTy4aTeIsIMU YCIIYT: Tee(oHa; SIMeKTPOHHON
TIOYTHI; SIEKTPOHHBIX CEPBUCOB ((hopMa Iyt MOAaun
JIEKTPOHHOTO 00pAILEHNs], TTOyYeHHE
KOHCYJIBTAIMH [0 OKA3bIBAEMBIM YCIIyraM; pa3ed
«YacTo 3a1aBaeMble BOIIPOCHD»); TEXHUYECKOH
BO3MO>KHOCTH BBIP)KEHUS MOTydaTeIeM YCIyT
MHEHHSI O Ka9eCTBE YCIOBHH OKa3aHUs yCIIyT
(HayIYHe aHKeTHI TS OIpoca TpaXkJaH WiIn
THIEPCCHUIKN Ha Hee).

Jonst mosyyareneil yciuyr, yIOBIETBOPEHHBIX

1.3 | OTKpBITOCTBIO, IOTHOTOH U IOCTYIHOCTBIO 100 95 95 96
MH(OPMAIIMH O AEATEITHHOCTH OpraHNu3alUy.

Y 10BIETBOPEHHOCTD KaIeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH()OPMAIIHH O e TeNEHOCTH
OpraHM3aINy, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX
CTeHJIaX B NOMEIIEHUH OpTaHN3alUH.

Y I0BNETBOPEHHOCTh KaYeCTBOM, MOJIHOTOM U
JAOCTYITHOCTBIO HHq)OpMaLLI/II/I O JCATCIBbHOCTH
OpTaHM3aINy, pa3MEIIeHHOH Ha o(UInaIbHOM caifTe
opraHu3anuy B ceTu «HTepHEeTY.

HTorosoe 3HaueHHe B YaCTH NOKa3aTeel,
XapaKTepHU3YIOIHX 001U KPUTEPHUii OlIeHKH.

11 100 96 94 93

112 100 100 95 93

1.2 100 100 98 96

121 100 100 98 96

131 100 95 94 96

1.3.2 100 96 95 96

100,00 96,80 95,27 95,26




Kpurepuii 2 «kKoMpopTHOCTH yC/10BHii, B KOTOPBIX OCYIIECTBIIsIETCS 00pa3oBaTe/IbHAs 1eATETbHOCTh

2.1

ObecrieueHne B OpraHu3aii KOMOPTHBIX YCIOBHH,
B KOTOPBIX OCYIIECTBIIICTCSI 0Opa3oBaTenbHas
JESTEIbHOCTD.

100

100

100

100

211

Hammmane koMpOpPTHBIX YCIIOBHIA, B KOTOPBIX
OCYIIECTBISICTCSI 00pa3oBaTeNbHAs EITEIEHOCTD:
HaJIMYUE 30HBI OT/bIXa (0XKUIAHMS); HAIMYHE U
MOHSTHOCTh HaBUT'AL[MH BHYTPH OpraHU3allNH;
HaJIMYHeE U JOCTYIHOCTh MUThEBOM BOJIbI; HATMYHE U
JOCTYITHOCTh CAHUTAPHO-TUTHEHHIECKIX
MTOMCIIICHUN; CAHUTAPHOE COCTOSHHE IIOMEIICHUIA
OpraHu3aIlnH.

100

100

100

100

2.3

Jons nomy4areneit yciayr yAOBIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX
OCYIIECTBIISIETCS] 00pa3oBaTeNbHAs NS TEILHOCTb.

100

93

93

95

23.1

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO YCIIOBHH, B
KOTOPBIX OCYIIECTBIsIETCS 00pa3oBaTeIbHas
JEATETbHOCTb.

100

93

93

95

HTorosoe 3HaueHne B 4aCTH NMOKa3aTeeH,
XapaKTepHu3yIOIMX 001l KpUTepPHii OLIEHKH.

100,00

96,50

96,50

97,66

Kpurepuii 3 «/loctynHocTh 00pa30oBaTe/IbHOI 1esITeJILHOCTH /151 HHBAJIUI0B)

3.1

O6opynoBaHe TOMEICHAN OpPraHnu3allid U
MPUJIETAIOIEH K HEH TEPPUTOPUU C YUETOM
JOCTYITHOCTH JJIsl ”HBAJIHJIOB.

100

60

19

18

3.11

Hanuire B moMemeHnsIx opraHu3alyi 1 Ha
MpriIeramuiei K Heil TeppUTOpUH: 000PYIOBaHHBIX
BXOJHBIX I'PYII NaHAycaMy (II0AbEMHBIMU
1aT()OpMaMH); BBIACICHHBIX CTOSTHOK JUIS
aBTOTPAHCIIOPTHBIX CPEJCTB HUHBAIUIIOB;
aJanTHPOBAHHBIX JIN(TOB, MOPYYHEH, PaCIIMPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECes-KOJISICOK;
CHenuanbHO 000PYI0BaHHBIX CAHUTApHO-
THTHEHNYECKHUX TIOMEIICHUI B OpraHU3aIuu.

100

60

19

18

3.2

ObecnieyeHne B OpraHU3alny YCIOBUH TOCTYITHOCTH,
MO3BOJISFOLINX WHBAJIMAAM TTOTy4aTh
00pa3oBaTeNbHBIC YCIYTH HapaBHE C APYTHMH.

100

60

51

54

3.2.1

Hannuue B opranuszanuy yciaoBuil JOCTYIIHOCTH,
MT03BOJIIONINX MHBAJIMIAM MTOTYy4aTh YCIyTH
HapaBHE C JPYTHMH: AyOIpOBaHUE AT MHBATHIOB
10 CIYXY ¥ 3PEHUIO 3BYKOBOW U 3pUTENBbHOM
rHpOpMaIK; 1yOMpoBaHUe HAIMKCEH, 3HAKOB U
HHOI TEKCTOBOI! U rpaduyeckoil nHdGopmauu
3HaKaMH, BBITOJTHEHHBIMH PENbe(HO-TOUEUHBIM
tprdToM Bpaitsis; BO3SMOKHOCTD MPEI0CTaBICHUS
MHBAJIMIAM 10 CIyXY (CIyXy U 3pE€HHIO) YCIyT
CYpIOIEpeBOIUHKa; aTbTePHATHBHBIE BEPCUH CalTa
OpTaHM3aINY ISl THBAIUJIOB 110 3PEHHIO; TIOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OpTaHU3aluH,
MIPOLIEANINME Heo0XoquMoe o0ydeHne
(MHCTPYKTHPOBAHUE), 10 COMPOBOKICHUIO
WHBAJIMAO0B B IIOMCIICHUH OpraHu3aluu,
BO3MOXKHOCTh NPEJOCTABICHUS 00pa30BaTEIbHBIX
yCiyr B AUCTAaHIITUOHHOM PEXUME WU HA IOMY.

100

60

51

54

3.3

Joxs nomy4areneil 00pa3oBaTeNbHbIX YCIYT,
yIOBJIETBOPEHHBIX JOCTYITHOCTHIO 00pa30BaTEIbHBIX
YCITyT JUIsl NHBAJIUIOB.

100

86

69

72

3.3.1

Y 10BNE€TBOPEHHOCTH IOCTYITHOCTBIO
00pa3oBaTeNbHbIX YCIYT IS HHBATHUIOB.

100

86

69

72

Hrorosoe 3HaueHHe B YACTH NOKa3aTeei,
XapaKTepHU3yIOIMX 001l KpUTepHii OLIEHKH.

100,00

67,80

46,91

48,64




Kpurepuii 4 «/1o0poxenaTe1bHOCTb, BEKIMBOCTh PA0OTHUKOB OPraHU3alum)

41

Jons noy4arenei 00pa3oBaTeNbHBIX YCIIYT,
YIOBJIETBOPEHHBIX JOOPOXKENATEIbHOCTBIO,
BE)KJIMBOCTHIO PAOOTHUKOB OpraHU3alHy,
00ecreynBaOINX NEPBUYHBII KOHTAKT U
“HPOPMHUPOBAHHUE MTOTyJaTelNsi 00pa30BaTEeIbHOM
YCIIYTH IIPU HETIOCPEACTBEHHOM 00paIlieHHH B
OpTaHM3aIHIo.

100

94

94

96

411

Y I0BIIETBOPEHHOCTH TOOPOKEIATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00ecneYrBarONIMX NEPBUYHBI KOHTAKT
“HGOPMHUPOBAHHUE MTOTydaTelNsi 00pa3oBaTeIbHOM
YCIIYTH.

100

94

94

96

4.2

Jons moy4arenei 00pa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX 10OPOXKEIATENEHOCTBIO,
BE)KJINBOCTHIO paOOTHUKOB OpraHHU3allvy,
00ecneYrBaroNINX HETTOCPEICTBEHHOE OKa3aHue
00pa3oBaTeIbHON YCIIyTH IPU 00paIleHUH B
OpraHU3aLHIo.

100

96

94

96

421

Y 10BIETBOPEHHOCTH 10OPOKENATENEHOCTHIO,
BEXKJINBOCTHIO pAOOTHUKOB OpraHHU3alNH,
00ecneYnBaroONINX HETTOCPEICTBEHHOE OKa3aHue
00pa3oBaTeNbHOM YCIYTH.

100

96

94

96

4.3

Jons nonyyareneid 00pa3oBaTeNbHBIX YCIYT,
YAOBIIETBOPEHHBIX 100POKENATEIHHOCTEIO,
BEXIIMBOCTBIO PAOOTHUKOB OpraHU3AINH MIPH
WCTIOJIb30BAHUH JUCTAaHINOHHBIX (OpPM
B3aMMOJICHCTBHSL.

100

96

94

96

43.1

Y 10BIETBOPEHHOCTD JOOPOXKENATEIBHOCTBIO,
BE)KJIMBOCTEIO paOOTHUKOB OpraHHU3aIuy IIPU
HCTIOJIb30BaHMH JICTAHIIHOHHBIX (opM
B3aUMOJIeHUCTBUS (110 Tene(OoHy, IO SIEKTPOHHOM
M0YTe, C MOMOIIBIO IIEKTPOHHBIX CEPBUCOB (TI0JaUH
3JIEKTPOHHOTO O0pamieHus (3kaio0bl, MPEIIOKECHHUS ),
MOTYy4EeHUsI KOHCYIIBTAIMH [0 OKA3bIBAEMBIM

ycayram H mp.).

100

96

94

96

HTorosoe 3HaueHne B 4aCTH NOKa3aTeIew,
XapaKTepHU3yIOIMX 001l KpUTepPHii OLeHKH.

100,00

95,20

93,97

95,92

Kpurtepuii 5 «Y10BJ/1IeTBOPEHHOCTH YCJIOBHAMH OCYIIX

€CTBJICHUA 06pa3OBaTeJ'll>HOI71 AEATECJIbHOCTH OPraHu3alnuum»

Jonst nonmy4ateneit 00pa3oBaTeIbHEIX YCIYT,

5.1 | KOTOpBIE TOTOBBI PEKOMEHIOBATh OPraHH3AIHIO 100 96 91 94
POJICTBEHHUKAM U 3HAKOMBIM.
T'oToBHOCTH MOMy4YaTeENeH 00pa30BaTENBHBIX YCIYT
5.1.1| PEKOMEHIOBATH OPraHM3AIMIO POSCTBEHHHKAM 1 100 9% 91 94
3HaKOMBIM (MOTJIH ObI €¢ PEKOMEHJ0BATh, €CIIH OBl
ObL1a BO3MOXKHOCTh BHIOOpa OpPraHU3alliHN).
Jons nomy4ateneil 00pa3oBaTeNbHbIX YCIYT,
5.2 | yIOBIETBOPEHHBIX yI00CTBOM rpaduka paboTel 100 97 93 95
OpraHHu3aluH.
591 V 10BIETBOPEHHOCTD MOJTy4aTeneii 00pa3oBaTeIbHbIX 100 97 93 95
ycayr ynoOcTBoM rpaduka paboThl OpraHu3aliH.
Joms nomy4areneil 00pa3oBaTeNbHbIX YCIYT,
5.3 | yZlOBIETBOPEHHBIX B LIEJIOM YCJIOBUSIMH OKa3aHUS 100 97 94 96
00pa3oBaTeIbHbIX YCIYT B OpPraHH3aHH.
V 10BIETBOPEHHOCTD MOJTy4aTeneii 00pa3oBaTeIbHbIX
5.3.1| ycuyr B menom ycIoOBUSMH OKa3aHUs 100 97 94 96
00pa30BaTENIbHBIX YCIIYT B OPraHU3aliH.
HroroBoe 3HaueHune B 4aCTH HokasaTeeii, 100,00 9670 9271 95,02
XapaKTepPH3YIOIIHX 00U KpUTepUii OLIEHKH.
HTorosoe 3HaYeHNe N0 COBOKYITHOCTH 00LIMX
KpPUTEpHEB YaCTH NMOKa3aTeseil, XapaKTepH3yIOIHX 100,00 90,60 85,10 86,50

o01IMe KPUTEPHH OLEHKH 10 OPraHu3auu.




CooTHoleHne CpeIHEero 3HAYCHUA 10 KPUTEPUAM OLEHKHN KavyeCTBa yCJ'lOBI/lﬁ OCYLIECTBJICHUHA
OﬁpaSOBaTeﬂLHOﬁ ACATEJIbHOCTH 06pa30BaTe.l'lLHOﬁ opraﬂnsauneﬁ C UTOIOBBIM II0 KJIACTEPy

«O061meodpa3oBaTe/ibHbIe OPraHU3AMUN»
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OTKpHITOCTH U KomdpoprrOCTD JoctynHocTh Jlo6porkenaTebHOCTh, Y JOBIETBOPEHHOCTH
JOCTYITHOCTH yCJ'IOBHfI, B KOTOPBIX 06pa30BaTeHBHOI71 BCXKIINBOCTH ycCJI0BUsIMHA
I/IH(bOpMaIII/II/I 06 OCYHICCTBIIACTCS JACATCIBbHOCTHU AJIA paGOTHI/IKOB OCYHICCTBIICHUSL
OpraHu3anyuu oOpa3oBarenbHas WHBAJIUI0B OpraHu3anuu oOpazoBarenbHON
JACATCIIBHOCTH JACATCIIBHOCTHU
OpraHu3anuu
B CpeHee 3Ha4CHUE 110 OPraHU3aLUN 1 Cpennee 3HaueHue 1o kiaacrepy OO

IIpeumMyniecTBa M HEIOCTATKH B 1eSITEJILHOCTH OpraHu3anvu

B paMkax He3aBHCHMOW OLIEHKM  KayecTBa YCJIOBHH OCYIIECTBICHHS O0pa30BaTENbHON JAESTEIbHOCTH
UTOTOBOE 3HAYCHHE IO COBOKYITHOCTH OOLIMX KPUTEPHEB YaCTH ITOKa3aTeliel, XapaKTepH3YIOINX OOIIne KpUTepUH
OLIEHKM M0 OpraHu3aluu BbicOKoe. Haubosee BBHICOKO pPECHOHAEHTHl OUEHWIN «OTKPBITOCTh M JOCTYIHOCTb
uHpopmanuu 06 opranusaum» (96,80 6awios).

Jis  nanpHeHmIero IOBBIMIEHHS KadecTBa YCJIOBHM OCYIIECTBICHHMA 00pa3oBaTelIbHON JEATeNbHOCTH
OpraHu3aIiK, NPEAOCTABIAIONICH YCIYTH, CIeAyeT YACIUTh BHUMAaHHE KPUTEPHIO, KOTOPBHIH B XOJ€ MCCIEIOBAaHUSI
HaOpaJ 0ai1 HUKe CpeaHero 3HaueHwus 1o kiaacrepy OO:

Kpurepnii 2 «KomdopTHOCTH yC/I0BHIi, B KOTOPBIX O0CYLIECTBJIsIeTCS1 00pa30BaTe/IbHAS 1eSITeIbHOCTbY»

Io opeanuzayuu komgopmHwix yciosuil 0t NPeOOCMAGIeHUs YCLye, 8 YACMHOCIU:

1. KomdopTtHas 30Ha oTapixa (oxugaHus), 000pyJqoBaHHAsI COOTBETCTBYIONIEH MeOEIIbIo

2. JIoCTYyITHOCTh TUTHEBOW BOJIBI B TIOMEIICHUH OpTaHU3aI[iH

BbiBObI M NIPEAJI0KEHHS] 10 YCTPAHEHUIO HEI0CTATKOB, BISIBJEHHbBIX B X0/1€
HE3aBHCHMMOIi OLIEHKM KAa4yeCcTBA YCJIOBHM OCYIIECTBJIEHUS 00PA30BATEIbHOM JIeATEIbHOCTH

[ ycTpaHeHHSI HEOCTAaTKOB, BRIABICHHBIX B X0JI€ HE3aBUCHMOM OIIEHKH Ka4yeCTBa YCIOBHH OCYIIECTBICHUS
00pa3oBaTeNbHON IEATETFHOCTH, PEKOMEHYETCS IPOBECTH PSI MEPOTIPHATHIA:

Kpurepnii 2 «KomdopTHOCTD ycJI0BH, B KOTOPBIX 0CYHIECTBIsSeTC 00pa30BaTe/bHAS JeATeIbHOCTDY
ObecnieunTh B OpraHu3anuyd (OpPMHPOBAaHHE KOM(OPTHBIX YCIOBHH JUIS HPEAOCTABICHHSA YCIyT (TepeyeHb
mapamMeTpoB KOM(OPTHBIX YCIOBHH YCTAHABIMBACTCA B BEIOMCTBEHHOM HOPMATHBHOM aKTe€ YIOJIHOMOYEHHOTO
(henepanbHOTO OpraHa MCIOJIHUTEIBHOW BJIAacTH 00 yTBEPXKICHHWHU IIOKa3aTesell HE3aBUCHMON OIEHKHM KadecTBa),
B YAaCTHOCTH:

1. KomdopTHyIo 30HY oTapIXa (0KHIaHNS), 000pYIOBAHHYIO COOTBETCTBYIONIEH MEOEIBI0
2. JIocTyITHOCTb NHTHEBOH BOJIBI B IOMEIICHUH OpraHU3alH1




